
 

 

For its ERP Group within the Administration Division 
at the Headquarters in Garching near Munich, 
Germany, ESO is opening the position of an 
 
 
 
 
Career Path: V 
 

Purpose of the Job 

ESO runs an Enterprise Resource Planning (ERP) 
system based on Microsoft Dynamics NAV. Further 
components of the ERP infrastructure are a document 
management system from COI as well as a Cognos 
TM1 OLAP database. In order to strengthen its ERP 
Group ESO is seeking for an ERP consultant for user 
support and training, system maintenance, 
specifications and new developments.  

Responsibilities and Working Environment 

The successful candidate will be a member of the 
ERP Service Group in the Administration Division. 
She/he will report to the Head of the ERP Group and 
closely work with other Departments within the 
Administration Division, as well as with all other ERP 
system users ESO wide. 

The main tasks include: 

•  Participating in analyzing and defining business 
processes, system requirements and workflows 
for all ERP components. 

•  Definition and implementation of new modules, 
system upgrades and improvements in 
Microsoft Dynamics NAV, system 
documentation, and failure analysis.  

•  Definition, development and implementation of 
reporting tools based on the existing OLAP 
database.  

•  Support and maintenance of the document 
management system. 

•  Training and support for users in Garching and 
Chile. 

Qualifications 

University degree in Information Technology, Computer 
Science or equivalent with several years of experience 
in consulting, development and implementations of 
Enterprise Resource Planning systems. 

Experience 

The ideal candidate will have knowledge and 
experience in Microsoft Dynamics NAV system 
specifications, implementations and development.  
Working knowledge in one or more of the other ERP 
system components is an asset.  

Key Competences 

The position requires a working knowledge of English, 
and good knowledge of MS Office applications. Good 
analytical and organizational skills as well as 
interpersonal and communication skills are essential. 

Duty Station: Garching near Munich, Germany with 
regular duty trips to all ESO sites in Chile. 

Starting Date: As soon as possible. 

Remuneration and Contract:  
 
We offer an attractive remuneration package including 
a competitive salary (tax free), comprehensive pension 
scheme and medical, educational and other social 
benefits, as well as financial support in relocating your 
family, the possibility to place your child/children in 
daycare up to the age of 3. 
 

ERP Consultant 



 

 

The initial contract is for a period of three years with 
the possibility of a fixed-term or indefinite extension 
based on technical and managerial achievements. 
The title or grade may be subject to change according 
to qualification and the number of years of 
experience. 

Application: If you are interested in working in areas 
of frontline technology and in a stimulating 
international environment, please visit 
(http://www.eso.org) for further details. 

Applicants are invited to apply online at 
https://jobs.eso.org/. Applications must be completed 
in English and should include a motivation letter and 
CV. 

The review of applications will start by the end of 
November 2009; however applications will be 
accepted until the position is filled. 

Although recruitment preference will be given to 
nationals of ESO Member States (members are: 
Austria, Belgium, the Czech Republic, Denmark, 
Finland, France, Germany, Italy, the Netherlands, 
Portugal, Spain, Sweden, Switzerland and United 
Kingdom) no nationality is in principle excluded. 
 
The post is equally open to suitably qualified male and 
female applicants. 

 


