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• Beginning of the 20th century:

- Development of Austrian cities 

• 1970th:

- community buildings

• Since 1980: 

Austria´s housing policy

- accommodation with affordable flats by non-profit

housing associations

• 1990:

- “barrier-free building”

• 2009:

- 815 000 charitable buildings



Housing stock structure



Housing construction levels



• Nursing homes

- Long term care

- Short term care

- Day care

• Supervised flats

- Supervised living on a farm

• Dwelling houses for retirees

Special housing and care policies

• Dwelling houses for retirees

• Stationary attended flats – and shared

housing communities

• Integrated housing

• Combined housing

• Senior-living communities



• For people in need 

• Payments to insure lifetime demand

• Support under certain circumstances

• Social services

Social welfare

• 247 600 people in 2009

�173 800 people were supported in private 

households

�73 800 people were living in nursing homes





• Nursing level 1: 154,20 €

�more than 50 hours per month

• Nursing level 2: 284,30 €

�more than 75 hours per month

• Nursing level 3: 442,90 €

Care allowance

• Nursing level 3: 442,90 €

�more than 120 hours per month

• Nursing level 4: 664,30 €

�more than 160 hours per month



• Nursing level 5: 902,30 €

�more than 180 hours per month

�need for extraordinary investment into care is 

essential

• Nursing level 6: 1 242,00 €

Care allowance

• Nursing level 6: 1 242,00 €

�more than 180 hours per month

�care during day and night is necessary

• Nursing level 7: 1 655,80 €

�more than 180 hours per month

�absence of the functionality of extremities



Best innovative 

practices in Austria



• Individually planned care depending on individual 

needs of people

• Information and consultation considering personal 

problems and wishes

Community building :

“Lebensoase”

• Organization of external services

• Shopping-services on demand

• Wellness-spa

• Leisure time facilities 



• Pushing the alarm-button

• Assembling a connection 

to the control center

Housing accessibility:

Home emergency call system

to the control center

• Introduction of necessary 

measures 



• Problem: 

− Violation of many legal provisions (illegal employment 

of nursing staff etc.) 

− High costs of 24-hour-care

Housing affordability:

Subsidies in 24-hour care

− High costs of 24-hour-care

• In 2007: Development of a new model

• Since 2008: 

− Nursing staff is allowed to take more actions

− Subsidies in 24-hour-care 



• Developed by the ELGA GmbH in 2009

• Financed by federation, states and social insurance

• Guarantee for a better treatment and more safety

• Listing of health-documents in a common register

Social and health care:

ELGA – Electronical health document

• Listing of health-documents in a common register

• Ability of subsequent treatment organization to use the 

data and documents

• Patient is able to access the dates



• Integrated TV in all flats and rooms of the Samaritan 

nursing homes

• Samaritan-own Info-channel

• Possibility for residents to watch important information, 

Access to information/ education:

Info-TV

• Possibility for residents to watch important information, 

upcoming activities, pictures (about past activities, trips 

or festivities)

• Aim: to broaden and expand the offer to maintain and 

advocate the residents´ existing resources and mental 

abilities
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