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Abstract

We link two important ideas: attention is scarce and a lack of information about an individual
drives discrimination in selection decisions. We model how knowledge of ethnicity influences
allocation of attention to available information about an applicant. When only a small share of
applicants is accepted, negative stereotypes are predicted to lower attention, while the effect is
opposite when most applicants are accepted. We test for such “attention discrimination” in
two field experiments. We send emails responding to job offers and apartment-rental
advertisements and monitor information acquisition, a new feature in this type of experiment.
We vary the names of applicants to signal ethnicity and find that minority names are about
half as likely to receive an invitation for an apartment viewing or a job interview. The novel
finding is that minority names affect the likelihood of resumes being read on the labor market
as well as an applicant’s personal website being inspected on the housing market, but the
effects are opposite across the two markets. These results support the model's assumption of
endogenous attention, which magnifies the role of prior beliefs in discrimination. The model
implies persistence of discrimination in selection decisions, even if information about
individuals is available and there are no differences in preferences, lower returns to
employment qualifications for negatively stereotyped groups, and for policy, the important
role of the timing of when a group attribute is revealed.
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Abstrakt

V této studii jsou propojeny dvé dulezit¢é mysSlenky: pozornost je vzacnd a zdrojem
diskriminace ve vybérovych fizenich muze byt nedostatek informaci o daném uchazeci.
Piedstavujeme model, ktery ukazuje, jak je mira pozornosti k dostupnym informacim o
uchaze¢i ovlivnéna jeho etnickym ptvodem. Model predikuje, ze je-li na daném trhu
piijimana jen mald Cast uchazecl, negativni stereotypy vedou k nizs§i pozornosti. Efekt je
opatny v pripad¢, kdy je pfijimana vétSina uchazeci. Tuto “diskriminaci ve vénované
pozornosti” testujeme pomoci dvou terénnich experimenti. Emailem jsme reagovali na
nabidky prace a nabidky ndjemniho bydleni a soucasné vyuzili nového prvku v tomto typu
experimentll — méfeni miry akvizice informaci. Pouzitd jména uchazect signalizuji riznou
etnicitu. K signalizaci pivodu uchazeci jsme pouzili jména s riznym etnickym vyznénim.
Vysledky ukazuji, ze jména typicka pro etnické minority maji polovi¢ni Sanci ziskat pozvanku
k prohlidce bytu nebo na pracovni pohovor. Novym poznatkem je, ze pfislusnost k minorité
ovliviiuje, zda na trhu prace budou zaméstnavatelé viibec €ist zivotopis uchazece a na trhu
s najemnim bydlenim pronajimatelé oteviou jeho osobni internetové stranky. Efekty jsou na
téchto dvou trzich opacéné, coz je v souladu s endogenni pozornosti predpokladanou v nasem
modelu. Ta zesiluje roli stereotypli o charakteristikdch jednotlivce z minoritni skupiny v
diskriminaénim chovéani vic¢i nému. Z modelu vyplyva, ze diskriminace ve vyb&rovych
fizenich pfetrvava i v ptipadé, kdy jsou informace o jednotlivcich dostupné a neexistuji
rozdily v preferencich. Model dale poukazuje na nizsi vynosy z pracovni kvalifikace u skupin
S negativnimi stereotypy a na dilezitost nacasovani okamziku, kdy je ve vybérovém fizeni
zvetejnéna citliva charakteristika uchazece, naptiklad jeho etnicky ptivod.



