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Abstract:

I compare certification and self-regulation, two widely used quality assurance mechanisms in
markets where consumers do not observe the quality of goods. Certification is a mechanism
in which an external firm offers a certificate to producers who undergo a testing procedure,
issues the certificate if they meet the certifier’s standards and collects the certification fee.
Self-regulation is a mechanism in which a club of firms in the industry adhere (or not) to
a self-imposed code of conduct and benefit from the club’s reputation. I show that if the
testing technology is perfect and costless, the choice of standards and fees by the certifying
organization (CO) is welfare inferior, while the self-regulatory organization (SRO) chooses
a welfare optimal fee, and I identify conditions under which the SRO also chooses optimal
standards. If the testing technology is costly and imperfect, this result is not necessarily

valid and depends on the difference between the costs of the testing technology available to
the CO and SRO.

Abstrakt:

Tento ¢lanek porovnava certifikaci a sebe-regulaci, dvé bézné vyuzivané metody zaruceni
kvality na trzich, kde spotiebitelé nejsou schopni rozpoznat kvalitu vyrobku. Certifikace je
provadéna externi firmou za poplatek. Ti vyrobci, ktefi ispésné projdou testem, obdrzi cer-
tifikat. Druh& metoda je sebe-regulace, kdy se firmy sdruzené do sebe-regulujici organizace,
kontroluji navzijem a spolecné si stanovuji pozadované standardy. Clenové sdruzeni pak
vyuzivaji reputaci celého sdruzeni. Ziskané vysledky ukazuji, Ze pokud je testovaci techno-
logie bezchybna a bezplatna, standardy a poplatky zvolené zisk maximalizujici certifika¢ni
autoritou nejsou optimalni, zatimco sebe-regulujici organizace voli optimalni poplatek a v
nékterych situacich i optimalni standard. Pokud je testovaci technologie ndkladn& nebo neni
perfektni, tento vysledek neni nutné platny a zavisi na rozdili naklada mezi certifikacni a
sebe-regulac¢ni autoritou.
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