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Abstract

We analyze a unique dataset to test an empirical model of retail bank fee
determinants in five Central European countries. Due to the data structure we can
cope with heterogeneity and cross-subsidization by employing a representative fee
index instead of using variables associated with individual fees. We find support
for the Structure-Conduct-Performance hypothesis about the effect of industry
concentration, the importance of differences in reliance on cashless payments, and
differences in the labor intensity and technology level of bank operations. We
also show that cross-country differences in retail bank fees can be explained by
fundamental economic factors.

Abstrakt

Predmétem této préace je analyza determinantl retailovych bankovnich poplatkd v
péti zemich stfedni Evropy. Analyza navrzeného empirického modelu je
provedena s vyuzitim unikdtnich dat, kterd vyuZivaji jako vysvétlovanou
proménnou index bankovnich poplatkii placenych reprezentativnim klientem
namisto jednotlivych typi bankovnich poplatki. Zvoleny pfiistup zohlednuje
zna¢nou heterogenitu v cenovych strategiich jednotlivych bank. Vysledky
provedené analyzy jako vyznamné faktory identifikuji droven koncentrace
bankovniho odvétvi (podpora Structure-Conduct-Performance hypotézy),
zavislost dané zemé na bezhotovostnich platbach a rozdily v technologické tirovni
a pracovni naroc¢nosti procest jednotlivych bank. Zavéry analyzy implikuji, ze
mezindrodni rozdily ve vysi retailovych bankovnich poplatkli je mozné vysvétlit
prostiednictvim fundamentalnich ekonomickych faktort.
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