How to order?
Books can be ordered from us directly through the website or by sending an e-mail listing the books you wish to order and your address (e-mail: literatura@ucl.cas.cz). The final price is viewable before payment is requested and a confirmation e-mail is sent immediately.
We accept payment by credit card using an online 3D-Secure system (a system of VISA and EC-MC associations). The card information is not provided to us, it is transmitted by an encrypted SSL channel directly to the bank.
Our packages are always delivered by the Czech Post. There are two ways of delivery – Priority mail (faster, usually more expensive) – which takes about 4 (Europe) – 7 (outside Europe) days, and Standard mail (usually cheaper but slower) – which takes about 7 (Europe) – 90(outside Europe) days. Priority mail can be quite expensive for customers outside Europe therefore we highly recommend using Standard mail.
If there are any problems with the books you’ve ordered they can be sent back directly to us. We accept returns and will gladly exchange the books for you. Items must be returned in their original condition; shrink-wrapped products must be unopened. As mistakes can occur within the postal system we urge our customers to check the details and progress of delivery at the following site.
If you need any further assistance please feel free to contact us.
Ústav pro českou literaturu AV ČR, v. v. i.
Na Florenci 1420/3
11000 Praha 1
+420 222 828 117
literatura@ucl.cas.cz
