
New Features Update
Web of Knowledge: Discovery Starts Here
Don Sechler
Customer Education
Science and Scholarly Research
Philadelphia

Eniko Toth Szasz
Customer Education
Science and Scholarly Research
Prague



New Features/Enhancements
• Search Features

• Roaming and Access via Mobile Devices 

• Managing Results

• Author Identification

• Citation Counts



What’s New? : Search features 
• All terms are searched in Topic field – no stop words

– Search “vitamin a”, “down syndrome”, etc.

• Lemmatization – automatically helps find variations
– Stemming for plurals, verb tenses, degrees of 

comparison (tooth/teeth; run/ran/running)

• British/US spelling variations (behavior/behaviour)

• NEAR/x operator (oil near/5 spill)

• Web of Science New Search Features
– Cited Reference Search – now search Volume, Page, or 

Issue number (+ direct links to records from hosted content)
– Search full words in Address field (University, College, etc)
– Search Author Name as published (for records from 2007+)



What’s New? : Mobile and Remote Access
• Mobile devices

– Search the Web of 
Knowledge from a mobile 
device

– m.webofknowledge.com

• Access outside of 
institutional network
– 6 months roaming access 

outside of institutional IP 
range

– webofknowledge.com
– Log in using Web of 

Knowledge profile 
credentials



What’s New? : Managing Results
• All results returned – no record limit

– Sort, Refine, and Analyze all results

• Results sorted by Publication Date
• Abstract preview
• Export all results from Analyze
• Export Citation Reports directly to Excel
• Marked List upgrades

– Total List – combined list across databases
– Supports up to 5,000 items
– Analyze and Citation Report for Marked List items
– Links to full text
– View abstract preview



What’s New? : Author Identification
• Direct Export to ResearcherID 

• Searchable ResearcherID number field
– Full integration with http://www.researcherid.com
– ResearcherID number displayed on Web of Science 

record 
– Link from WoS Record to RID Profile

• Changes to Author Finder
– Combines Distinct Author Sets clustering with Refine 

feature
– Distinct author sets take “feedback” from ResearcherID



What’s New? : Citation Counts
• See the full citation picture with citation data reported 

from:
– Web of Science (including the Book Citation Index)
– BIOSIS Citation Index
– Chinese Science Citation Database

• All article citation counts include cites from all three 
sources
– Links to view citing articles are dependent upon your 

subscription access

• For more information see our “Citation Sources in the 
Web of Knowledge” presentation

• Links to Web of Science Citing Articles, Cited 
References, Related Records in non-citation databases 
(e.g. Inspec, CABI, etc.)



Search Features: no stop words



Search Features: linguistic search assistance
Lemmatization and British/US English

Examples: 
•frog/frogs
•mouse/mice
•color/colour
•loud/louder/loudest
•run/running/ran



Search Features: 
Left-hand truncation and Near/ operator

•Dihydroxylation
•Dihydroxylations
•Dihydroxylated
•Aminohydroxylation



Search Features: cited reference search



What’s New? : Managing Results
• All results returned – no record limit
• Results sorted by Publication Date
• Abstract preview
• All Databases search – refine by database
• Export all results from Analyze
• Marked List upgrades

– Total List – combined list across databases
– Supports up to 5,000 items
– Analyze and Citation Report for Marked List items
– Links to full text
– View abstract preview
– Option to delete individual items



Managing Results: all results returned, sorted 
by publication date



Managing Results: abstract preview



Managing Results: refine by database



Managing Results: export all data from Analyze



Managing Results: Marked List enhancements



Managing Results: Marked List enhancements



What’s New? : Author Identification
• Searchable Researcher ID number field

– Full integration with http://www.researcherid.com

• Changes to Author Finder
– Combines Distinct Author Sets clustering with Refine 

feature



Author Identification – Researcher ID



Author Identification – Author Finder



What’s New? : Citation Counts
• See the full citation picture with citation data reported 

from:
– Biosis Citation Index
– Web of Science
– Chinese Science Citation Database

• Article citation counts include cites from all three 
sources
– Links to view citing articles are dependent upon your 

subscription access

• For more information see our “Citation Sources in the 
Web of Knowledge” presentation

• Links to Web of Science Citing Articles, Cited 
References, Related Records in non-citation databases 
(e.g. Inspec, CABI, etc.)



Citation Counts

Cited reference and 
Citing Article 
information

Citing articles from Web of 
Science only

Citing articles from all
Web of Knowledge 

citation indexes



Citing Articles



Thanks!
• To view additional recorded training visit our website:  

http://scientific.thomsonreuters.com/training/

• If you have questions contact the training team:
http://scientific.thomsonreuters.com/support/training/contacttraining/

• Find us on Facebook


