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Abstract

The so-called unskilled-and-unaware problem was experimentally identified a decade ago:
The unskilled are seemingly afflicted by a double curse because they also seem unaware of
their (relative) lack of skills. Numerous authors have elaborated on this problem —
experimentally as well as theoretically. In this paper, we report on the results of three
experiments (one field, two laboratory) through which we test a theoretical model and some
informal extensions. Specifically, we examine the impact of general information and
specific information (feedback) on the quality of self-assessment (“calibration”) in various
tasks and under various conditions. Overconfidence behavior initially prevails in almost all
settings. We find a strong positive effect of general information on calibration, and show
that calibration improves more when feedback is provided. In our experiments, it is the
unskilled who improve their calibration the most.

Abstrakt

Takzvany unskilled-and-unaware problém bol experimentdlne identifikovany pred
desatrocim: Unskilled su zdanlivo postihnuty dvojitym prekliatim pretoze sa zdaju byt
nevedomi si nedostatku svojich schopnosti (v porovnani s inymi). Viaceri autori rozvinuli
tento problém — experimentalne aj teoreticky. V tomto ¢lanku referujeme vysledky troch
experimentov (jedného zterénu advoch laboratéornych) pomocou ktorych testujeme
teoreticky model a niekol'’ko neformalnych rozsireni. Konkrétne, skimame vplyv vSeobecne;j
informacie a Specifickej informécie (spitnej vdzby) na kvalitu sebaohodnotenia
(,,kalibracie”) vroznych ulohach aza réznych podmienok. PriliSna sebaistota spociatku
prevlada v takmer vSetkych situaciach. Identifikujeme silny pozitivny efekt vSeobecnej
informécie na kalibraciu a ukazeme, Ze kalibracia sa zlepsi eSte viac ked je poskytovana
spatna vizba. V naSich experimentoch su to prave unskilled ktori si najviac zlepSia svoju
kalibréciu.
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